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Operator Applications: 

What, Why and How?



What?







Free-TV-View Operators have emerged with retail supply chains with

No STB subsidies.  



Free-TV-View Operators also heavily use integrated digital TVs (IDTVs)



While Pay-TV operators have been able to bring services to IDTVs through CAMS

IPTV operators have not been able to do this.



Why?

Why bother with Operator Apps. Aren’t manufacturers interfaces good enough?



They deliver consistent branding for the operator, 
this ensures that viewers know the service is from that operator and will value the service more.



It is also easier to market a service with an operator app as you can show the features as 
delivered by the operator not some abstract representation.

They can deliver a compelling look and feel, that easy and effective to use. Also one that is 
tailored to the needs of the operator’s customers and not a global compromise. 



An operator app leads to consistent customer support, when a consumer has a problem the 
customer service representative knows what experience they are looking at.



An operator application also supports service evolution, as new features are required to be 
competitive, an operator can introduce them, as long as the underlying hardware support them. 

Manufacturers have no real incentive to deliver updates to existing products. 



IPTV operators have a particular problem – even if a TV support TV over IP, the guide data 
delivered with in does not follow a DVB standard and so manufacturer guides just don’t support 

them.



How?
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Thank You


