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Who we are

DigitCﬂUK :Freewew

Digital UK leads development of Freeview, working DTV Services Ltd, known as Freeview, owns the
with world-leading companies to deliver television Freeview brand.

which informs, educates and entertains. .
The company leads on consumer and retail

Freeview Play brings terrestrial TV, catch-up and marketing. Working closely with Digital UK, it also
on-demand together in next generation televisions grants trademark licences to Freeview Play device,
and boxes from leading manufacturers. content and retail partners.

Working together to create the world’s best free TV service
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Freeview and Freeview Play

:Freewew

 Launched in 2002
e 70+ SD channels and 15 HD channels

» Delivered over DTT — universal
coverage, open transmissions

« Received by any TV or STB connected
toa TV aerial

« Usedin 18m UK homes, and on 10.1m
primary TV sets (Q2 2019)
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 Launched in 2015

* Freeview channels + OD content from a
growing number FTA broadcasters

» Hybrid delivery, DTT and broadband
*  Works with any ISP

* Built into a wide range of compatible Smart
TV and boxes

* 5m active devices (Sept 2019)
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* Mobile app on iOS +
Android

Explore

Bm FreeviewPlay

« Content discovery and service
information app on TVs
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Freeview continues to be successful in connecting the best free to air
content with UK viewers...

% of TV device retail sales
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FVP share of sales is
still increasing

Active FVP devices

(connected and in use)
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FVP active users have
topped 5m

¥ Ratings and Reviews

14.6
m [} out of 5

3.2K Ratings

, ® 30 DAYS
Mobile app 355K
users ‘

® 7 DAYS

147K

e 1 DAY

33K

150k users are already
using our Mobile App
weekly
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Is a credible alternative to Pay TV 25% L

Offers good value for money ———— s g
Offers a wide range of channels ” s

) e 1%
Is for someone like me 12%

. . I 20%
Offers high quality products 12% o

Our brand equity with
viewers and industry
remains very high
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For consumers: ‘foundation TV’ for savvy viewers who value
choice and flexibility

Wider Smart TV Free to air broadcast channels

ecosystem: ® .t the hub of TV viewing
__________ Free TV catch up
and on demand
FreeviewPlay Broadcasters’ OTT plays

eg Britbox, Now TV, Eurosport
Player

Amazon,

O Pure OTT / SVOD e.g. Netflix,
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For broadcasters: Freeview Play cements prominence for free to air
broadcasters through OEM partnerships

§ Freeview TV Guide 4 Channel 4
: o I " —

Ee
i an s 5@ o The X Factor ) B
ALY AN e, Britain's biggest singing competition is back. This year, expect the unexpected as
= Simon Cowell and the other Judges set out to find brand new talent from across the UK. S
Broadcast (60 min) 8 8 ’\w-.

< Thursday Friday Today

Good Morning Britain  The Jeremy Kyle Show  Dickinson’s Real Deal  Tipping Point one ' BBCOne
Lorraine This Morning Hello Campers You've Been Framed TWO 2 BBCTwo
Rebound Guess This House Emmerdale Keep it in the Family v v
Emmerdale Loose Women Coronation Street The X Factor 4[ 4 Channel 4
Coronation Street Emmerdale Sports Life Stories Through the Keyhole 6 5 Channel 5

The Chase Coronation Street Murder She Wrote The Cube 2 6 ITV2
v

Schedule Jumpnow  CatchUp
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We set rules and specifications around the
behaviour of live discovery, and power on demand
discovery through backwards EPGs with our
metadata.
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Q Search

Recommendations
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The Apprentice The X Facto Formula 1@

> Watch

And we support the distribution and onboarding of
some of the UKs most popular on demand
applications, ensuring they receive collective
prominence under the Freeview Play brand.
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Freeview Play

MY APP

Panasonic
TV
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Continued success of television needs to competitive and collaborative

Competition between broadcasters Competition between manufacturers
0 ey Am @LG SONY PHILIPS SHARP HUMAX
BEE by &

Panasonic TOSHIBA JVE Hisense

4 )
= The broadcasters who collaborate together to
support Freeview Play are in direct competition for = 5+ million TVs and 500k retail STBs (including PVRS)
viewers and (other than the BBC) advertising sell each year in the UK.
revenues. = The UK remains the 2" largest market in Europe for
= Total Freeview broadcast TV channel revenues from CE sales
all platforms (including pay TV) are close to £7bn per = To achieve the same success as Freeview, Freeview
annum. )
Play needs to enable and support competition
= Fierce competition is inevitable and drives value for between brands and OEMSs.
all consumers.
- J
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E.g. Panasonic - who are using Freeview Play to build better content discovery

§ Freeview oy Quick Look Guide Mon 13th Feb 2017 12:49

< What's been on What's on next >
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07 15 Royal Recipes reat In...  09:00 Victoria Der... 13 00 Snooker: We... 16:20 A Place to C... 17:15 Flog It! 18 00 Eggheads

2 BBC TWO Wales

- B ",.. :' ’...

?&1 What's on now

733 Trans World Radio 1 BBC ONE Wales EXNANEIES 4 54C

o | SEEE  CAC

united kingdom 2%
BIEE NEWS 1251 R PEOPLE HAVE DIED IN AN AVALANCHE AT THE FRENG

12:00 14:00 12:15 : 11:00 00| ' : 12:45 13:00
TWR Word Bargain Hunt BBC Newsroom Live Loose Women Dwylo'r Enfys

@ What's recommended
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Silent Wltness The Big Fight lee The Crystal Maze S... Law & Order: Spec... Apple Tree Yard River Monsters Jamie and Jimmy' 5 ...

(0]'¢ Back
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Or Humax, who have enabled their own image-based user interface

Homescreen

| Freeview

Today’s Picks
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Visual EPG of Broadcast Programmes

§  Freeview

ON DEMAND <ON NOW> RECORDINGS
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Players Page

§  Freeview
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On Demand Recommendations

§ Freeview

RECORDINGS <ON DEMAND >
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HBBTYV enables us to offer platform-like consistency through the horizontal

market
Explore Freeview Play — available at ch100 for every connected FVP device

20:45 SAT 02 NOV :FfeeVIGWPICW Search everything

Help & Alerts

LIFESTYLE MOVIES SPORT VALENTINES COMEDY DRAMA & SOAPS ENTERTAINMENT

| \,’ < . A
My Mother and other... A Mother’s Son PRIl Spencer’s Perfect::.
Series 1, Episode 2 Series 1, Episode 2 Series 2, Episode 12

Planet Earth Il Doc-Martin Grand Desigr:\s" Ben FOgl-e: The Gr
Series 1, Episode 1 Series 4, Episode 6 Series 6, Episode 4 Series 1, Episode 4
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And enables us to develop user experiences for specific audiences...

:Freewew

Accessible TV Guide

Panasonic

From Channel 555, users with visual impairments will be able to easily find a filtered list of
Audio Described programmes; or discover Signed and Subtitled shows if they have hearing
difficulties.
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Examples of visual impairments

:FreewewPloy @ 16:20 Thu 07 Mar

Welcome to Freeview Access
Please select your aceessibility preferences

Use text-to-speech "8 =1l == i pavigation

B Show only progral SRS description
B3 Show only prografiies SR e S
Show only programmesSWe Sign language

Help Press right when done }

Macular Degeneration

Frreevewiiy . B 16:20 Thu 07 Mar

Welcome to Freeview Access
Please select your accessibility preferences

i@-to-spooch for on screen .na\;igagiﬂ

B Show only programmes with audio description
Show only programmes with subtitles

Show Bnly programmes with sign language

Help Press right when done )

Cataracts

elcome to Freeview Acces
ase select your accessibility preference

t-to-speech for on screen navigatio

nly programmes with audio descriptio!

nly programmes with subtitles

ly programmes with sign language
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Direct access from Channel 555

We are opting for “555” as the entry point to the Accessible Guide because:
1) It's simple to remember and promote

2) There is a raised dot on the number 5 on all remote controls, so it's easy to access for blind
users

3) Number 5 is an existing button on all remote controls, so the solution works on all legacy devices
too
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THANK YOU
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